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| IESITeNIbHOCTU OpraHu3aliyy, pa3MeLleHHOM Ha o HHpopMaLK 0 .
g P D IS YCNOBUI 0Ka3aHuUs ycuyr lopyat MHTEpHeT-calita u
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_ w : PasmelleHnas pe3yfibTaTamM MOHUTOpPHHTa
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3. Ha UHPOPMALIMOHHbIX CTEHIAX B NOMELUEHHM | oultManbHbix cakTax NOCTOAHHO avpeKTopa ‘ .
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KOHTaKTHbIE TENeOHDI 1 2 Jipeca uamzqvo::o: NpeAoCTaBIeHus “HPOPMaLUm o -
u , nOUTLL — JeATENIbHGCTH OpraHu3aLil
i . NOYTOBKL ampec; : KYJibTYpBI, pa3MeLLEHHOM Ha
_ | - - - CTPYKTYpa U OpraHbl yrpasieHus - | odutipansasIx caiTax
4 OpraHK3aliyv, KyJbTYphl, - YIIOJIHOMOUYEHHOro (enepaibHOro
bamunun, UIMeHa, OTYECTBA, NOJIKHOCTH OpraHa MCHONHATENLHOMN BACTH,
PYKOBOAALLENO COCTABA-OPraHU3aLul OPraHoB rocylapCTBEHHON BAACTH
KYJILTYpbI, €& CTPYKTYPHbIX NOApasaenechuii m| cybbextos Poccuiickoit Denepaunu,
duntuanor (ITpH WX HAJIWYAA); ~  °  OPTraHOB MECTHOTO CaMOYMpPaBIIeHH
BUIIEI MPENOCTABIIEMbIX YCITYT OpTaHu3ameli /i OpPraAu3alnii KyILTYps! B CeTh™ |
KYAbTYPBI; «HnTepreT.

E:_Edzm::u 0 MATEPUATLHO-TEXHHYRCKOM
obecrieueHUH MPENOCTABNEHUS YENYT
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Konus nijaxa GUHaHCOBO-X03AHCTBEHHOM
IeATENbHOCTH OPraHU3aUUU KYIbTYPbI,
YTBEPKAEHHOTO B YCTAHOBIEHHOM
3akoHoAaTenbcTBoM Poccuiickoi @enepauvu
NOPAAKE, WilK OIOLYKETHON CMETbI
A::%o_uz_w::m 00 o0beme npenocTaBasemMbix
yenyr);
iKONKA JOKYMEHTA O NOPAAKE NPeaocTaBaeHMs
i YCAyT 3a nnary; .
| FOCY/1apeTREHHOE 3a4aHME U uHbopMaLus o
BbIMOJIHEMW U TOCY AApCTBEHHOTO
(MyHMLMNANBLHOMO) 3a1aHMs, OTHET O
pe3ynbTaTax AeATEbHOCTH YUPEKACHUS;
MHAst ompenenseMas yroTHOMOUYEHHBIM
i (enepanbHbIM OpraHOM UCMONHUTE/ILHOM
| BmacTu Heo6x0nMMAas A MPOBENCHUSA
HE3aBUCHMOI OLIEHKH KayecTBa YCNOBUI
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| | § SKCRYPCHOHHBIC TYTERICH, B TOM HHE[C

NyOAutHOE NpeicTaBienie Myseiibix
NPCAMETOB B MY3CHHbIX KoMK,

O NHUAX, YIOAHOMOUEHHBIX HA PEANI3ALINI0
mx.:m.w.cm, aboneMeHdToR 1 BKCKYPCHOHHBIX
NYTEBOK, O APYTUX JULAX, KOTOPbIM B
COOTRETCTBUU C YACTELID TATOH CTATLU
52.1 Hacrosinmx OCHOB YyNOJNHOMOYEHHbLIMU

NULAMU NEPEIanbl PaBa 1 00A3aHHOCTH 110
peanuzaguu Guneros, aboHEMEHTOR 1
3KCKYPCUOHHBIX MyTEBOK HA 3PENMLUHbIE
| MEPOTPUATHS; BKJIHOUAs CBENCHNA O caliTax B
ety "HUnrepHer", uepes KOTOPbIE yKa3aHHbIMK
| MMLAMM OCYLIECTBAAETCS peanu3anys Takux
0unerToB, a0OHEMEHTOB U IKCKYPCHOHHBIX
L NyTEBOK;
MHGOPMALIO O MEKCUMALHON CTOUMOCTH
TEXHOJIOTMHECKU 00 CITOBIIEHHBIX -
(He0BXOAMMbBIX) N HEPA3PHIBHO CBA3AHHBIX C
peanusaupeil onneros (arenTckuii chop):
0 popmax, peKBH3NUTAX U 3IEMEHTAX .
. odopmiieHus 6uneToB, a0OHEMEHTOB H
IKCKYPCUOHHBLIX AYTEBOK HA NPOBOAMMbBIE
.O_u—..m_t.‘_wmﬂ_._m_?._ H HCNOAHHUTENBCKHX :n:.v__nn._:w i
MY3EAMH 3PENMILLLIE MEPONPUATHS:
0 nopsike Bo3ppata OuieTos, abOHEMEHTOB U
i DKCKYPCHOHHBIX MyTEBOK, B TOM yucile |
{ IMEHHBIX OWJIETOB, UMEHHLIX a0OHEMEHTOB U |
| MMEHHBIX IKCKYPCHOHHbIX NyTEBOK, HA
; NPOBOAUMbBIE OPFraHU3aLUAMU :
. KCNOJHUTENbCKUX HCKYCCTB U MYy3esiIMH
i - 3pEJIULUHBIE MEPONPUATHS;
i 0 TML@AX, Ha KOTOPbIE B COOTBETCTBMH
C HACTLIO AeBATOMN cTaThy 52:1 HACTOALLMX
. OCHOB BO3710K€HA 0053aHHOCTD M0
'BO3MEUIEHHIO NOCETUTENIO MONHONW CTOUMOCTH
ouneTa, 0 NMUAx, Ha KOTOPbIG B COOTBETCTBUU
! € YacTblO NATHAALIATON CTATLU
52.1 nactosiMx OCHOB BO310XKEHA

0053aHHOCTL MO BO3BpaTy NOCETUTEIHO

__

i,




CTOMMOCTH Ounera, aboHeMENRTA WilU
FHCKYPCHOHHOM NMYTEBKH;

O 3PENWIIHES MCPONpPEATHSX, nocelglpe —————————————————————————— =~ — = ———
|KOTOPBIX OCYLIECTBIAETCA NPH NPEABABICHNY |
AOKYMEHTOB; YAOCTOBEPHOIHNX ANUHOCTE | _
NOCETUTENH, B TOM YHCIe JIOKYMEHTOB, | :
YAOCTOBEPAIOILMX TUYHOCTL HHOCTPAHHOTO | . |
! rpaXkaaHuHa WK vua 6e3 rpaxaaHeTea, ¢ | ] !
yKasaHHEM CEeIEHUi o noceturene (damiwiuy,,
HMEHH W ovecTBa) B.GuiieTe, aboHeMenTe ¥
3KCKYPCUOHHOM MyTeBKe (najiee - UMEHHON
Guner, UMeHHoI aGoHeMENT Y MMeHHAd
IKCKYPCUOHHAA NYTeBKa), B CIy4ae
peanuzauny OprauuzalugMuy
MCIIOJIHUTENbCKUX UCKYCCTB U MY3EAMH
MMERHBIX OMIIETOB, UMEHHEIX a0OHEMEHTOB, _
UMEHHBIX 3KCKYPCHOHHBIX MTYTEROK;

0 MpeycMaTpUBAaIOLIUX 0COObIE YCIOBHS .
ApuebpeTenns BUNeTOB; AGOHEMEHTOB;
3KCKYPCHOHHBIX [TYTEBOK (B TOM HMCIIE

i JBLLOThI, CKMIKM) HA NPOBOAUMEIE,
OpraHM3aUMAMU MCHOMHUTENLCKUX UCKYCCTB i
' MY3€AMU 3PENMLLHbIE MEPOTIPUATHS
CREHHAMBHBIX POrpaMMax: u-aKtus X, BRIOTasT]
WHGOPMALHIO 0 TPaBe TAKMX OPTaHU3AIINIT
MCTIOJTHUTENLEKUX MCKYCCTB M MY3E€ER He
IPUHEMATE K BOBPATY NPUOOPETEHHLIE B
paMKax JaHHBIX CITEUHANIbHBIX IPOTPaMM H
akLuii Ounetol, a0OHEMEHTHI U
i 9KCKYPCHOHHbIE NMYTEBKH; o
_ PE3YNLTATHI HE3ABUCUMOM OLIEHKH KAauecTBa
I OKa3aHMA YCIyr Opraku3auusaMu KyabTypsl, a
mam_o_a OpENNIOKEHUS 00 yilyulueHn: KadyecTBa
MX IEATENLHOCTH,
passien NpoTUBOAEHCTEUE KOPPYNLMH,
OKazaHue GecrnnaTHOM Opuandeckoi
NOMOILUM Fpax<IaHaM Ha TEPPUTOPHU
Kpacnonapckoro kpas.
Opranuzauns paboTs! ¢ NoTpeGuTenamu

pHKa3 MUHUCTEPCTBA KYIBTYPSI

I BHecenue :
; o o Mo p - . e ek = Bo3moxHoCTS
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= Ba 2.10.;
HanpapieHHRIX Ha yay4uleHie padoThi YCNOBUH OKa3auus yciayr wmwo e 3NEKTPOHHbLIE CEPBUCHI BOTIpocam yiiyLUIeH!s
v} IX Vi
opranusanuii: OPraHu3auusaIMy KYNbTYPhI»; esbmwg_ﬁv (ANCTaHUMOHHBIE OKasblBACMBIX yCIyR ;mmmw
T 1. N MCTAaHLUHMOHHbIE CTOCOOLI
no Tenedouy; €nocobsl 0dpaTHO A m: R el i
.10 BJIEKTPOHHOMU nouTe; ctaThd 36.2 3akoHa Poccuiickoit SLRATHOMCEABH:
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NPENOCTABACHUS YCNYT B YACTH:
HaJIMHUE U NOHATHOCTL HABUMalUN BHYTPH

OPraHu3alKK;
BO3MOMKHOCTH GPOHUPOBAHUS

YCIYTW/AOCTYNHOCTb 3a0HCH Ha TOJlyyeHuUe

yenyru (1o TeneoHy, ¢ UCnoib30BaHIEM

CETH AA:E@@:@Q Ha oduLMANTLHOM caliTe

Ipuxas Musncrepersa KyTbTYpbI
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Poccuiickoit ®enepauun or
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XapaxTepusyiommx obuiie
KPUTEPHH OHEHKH KauecTna

i RVt
YCHCERL ulf cxasaiy

OPraHK3alUAMY KYIbTYPhl),

[puxas Munncrepersa KynbTyps

Poccuiickoit degepalyn o1
©27.04.2018 Ne 599 «OG

YTBEPHKAEHUN TIOKa3aTeNeid,
XapaKTEPU3YIOLIHX 001LHe

KPUTEPUH OLEHKM KaYeCTBA
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Ob6ecneyenue TpeboBanuii B 4acTH

00opynoBanye TEPPUTOPUM, MPUACTAIOLLEH K |
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Ob6ecneuenne ycroBuii 10CTyMHOCTY,
MO3BOSIOIIMX MHBANKWAAM NOJTYHaTh YCIIYri
" OpraHu3auum, BKIOYas:

lpukas MunuctepeTsa KyabTypbl

OopraHuzaluamMu KynsTy

. Poccniickoit ®enepannn ot

27.04.2018 Ne 599 «O0
YTBEPXKACHUHU NIOKA3ATENEH,
XapaKTepUsyoLIMx obLve
KPUTEPHH OLEHKH KavecTsa
YCIOBUH OKa3aHus ycnyr

JU_;E MuHicTepeTBa KynbTyphl

Poccuiickoii Peaepanny ot
27.04.2018 Ne 599 «O6
YTBEPXKACHHWH ITOKa3aTene,
,xmcm_ﬁﬂuxwv\EE:x obuiue
KPUTEPHUU OLIEHKHK KAauecTBa
YCNOBUH OKa3aHus ycnyr
OpraHu3aLuAMM KyJIbTypbly.

[Mpukas Munucrepcrtea KYJbTYPbl

Poccuitckoit Penepaunn ot
27.04.2018 Ne 599 «O6

MNOCTOSAHHO

NNOCTOAAHHO

NOCTOSSHHO

wmzoogag_u
reHepanbLHOro
AMpeKTOopa
CkynapHos JI.B.;
3aBenytolIye
bunvanamuy.

3amecTuTeNb
reHepabLHOro
LkpexTopa
CkynapHos 11.B.;
3aBeayroLiue
dbunnanamu,

3aMecTHTeNb
reHepanbLHOIro
AupekTopa

[ipenocraenenne yenyr
neTpedurenam s
KoM(opTHRIX
VETORNSX.

llpenocrasnenue yenyr
NoTpedUTENsIM B
KOM(OPTHbIX
___YCNOBUSIX.

UTeyTeTBHE 3ame;

pPe3yaLTaTam

OUEHKN Ka4eCcTBa OKazaHus
YCAYT opranuzauuci,

X [IPOBEPOK

.Cr—rn.:__.v._ A

i}

Ie3aBpCHMOH

HANZ0PHBIX OPIAHOE,

OrcyTeTBie 3aMeuannii no
pe3yabTaTaM He3aBUCHUMOM
OLIEHKH Ka4eCTBa OKa3aHMUs
YCAYr opranuzanuei, -
OTCYTCTRUE XKaANO0
norpedureneii ycayr.

‘opraHu3auueii
MaJIOMOOUILHBIM
rpynnam rpaxnan

HapaBHE ¢ Apyrumy
NOTPEOUTENAMM YCayT.

[penocraBnenue yeayr
oprannzauueii
MAJiOMOOHITbHbIM
rpynnam rpakaaH
HapaBHE ¢ APYruMu
noTpeduTensmu yeayr.

lpenocrasnenue ycnyr
opratmsaumeit
MaTOMOOHAbHbBIM

OrcyTcTBUE 3aMeyanmii no

pesynbTaTaM He3aBUCUMOI

OLEHKH Ka4yecTBa OKA3aHMs
YCIYT OpraHusaiine.

OrtcyTeTBHE 3aMeyanuii no
pe3ynbraTtam He3aBUCUMOH
OLIEHKH Ka4EeCTBA OKa3zaHUs
YCAYT OpraHu3aumen,
OTCYTCTBYE Kan06
notpebureneif ycayr us
4Mcna ManoMOOHIbHBIX
rpynn rpaxaax.
OrcyTereue 3ameuannii no
pesyJbraTaM He3aBHCHMOIH
OLEHKM KauecTBa OKa3aHus
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T pOpMALTHK 1Y H i
i 3HAKOB W MHOW TEKCTOBOW U _,ume::mnzos
| MHOOPMALMK 3HAKAMM, BLINOAHEHHBIMH |
_ penbedHo-TouetHbIM Wipud)TOM bpaiins; _
| BO3MOKHOCTb MPEAOCTARNEHHS HHRATHAAM 110 |
_ cayxy (Chyxy N3peHHio) yemyr !
CYDACHCPCBOAM KA
| (T aocypAONEPEBOIMHKAE), HATKUNE
[ANLTEPHATHEHON Bepcnn ofuuManbLHoTo calfra
oprasuzaunn B cetr "Murepuer" s
MHBATMAOE N0 3PCHHIO; HANlWYKE
BOSMOYKHOCTH MPEJIOCTABIEHAS YCIYIY B
JAUCTAHUAOHHOM PeXUMe
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HapaBHE ¢ O&G%HESF\\

yCiyr opranmsanmed, :
_OTCYTCTBYAE KaN06 . . _i_

YCNOBHI OKa3aHUaA YCIyr
OpraHu3alHAMY KYILTYPhIN,

W_

.|%:w§ \q&_._uoosqqg W YCHyT. — TIOTPEGHTENel yCIyr As

| YHCAd MATOMODHNBHBIX
| | DYl Fpasaan.

.AUC&PL,P 1HE B OpIaHM3alHH KYIETYDE
_ COBEHIAHHH, METOJHYECKIX B HHbIX
MEPONPHATHIT ¢ paCCMOTPEHIEM BOITPOCOB
0 HeNONYCTUMOCTH HapyINCHUH
Tpebosannil Koaexca aTiku
cryeBHOro roBeneHis, obimux
NPHHLMNOB TPOQECCHORANBEHOT BTHIH |
OCHOBHbIX NPABH BHYTPEHHENO TPYI0BOI0
pacnopsjika, a Takke Tpebosanmii,
NpeALABIAEMBIX K opMe oexasl 1
BHELHEMY BHAY paloTHHKOB Opradn3atin,
| obecneunBarOLIUX NEPBUYHBIH KOHTAKT
| nHbOpMUpOBaHYE MONyUaTens v\o:v:,,:
| (aIMMHMCTPATOPL, KACCHPL! M NIpouee) 1
HEMOCPEACTBEHHOM 0OpANIEHUH B
oprasusauuio, paboTHUKOB
obecneunparoWmX HENOCPEACTBEHHOE
OKA3aHUE YCIYTU NPKX 0OpallieHuy B
OpraHu3aLmIo, a TaKoke 1pu
HCNONB30BAHMY AMCTAHLIMOHHBIX GOPM -
B3aumonekicteus (no renedory, no
JNEKTPOHHOM MOYTE, C TOMOLIBIO
DNEKTPOHHLIX CEPBUCOB (Noaauu
3MEKTPOHHOrO
obpalleHus/xKanod/npeaoxeHui, 3anucu
Ha MoJiyYeHue YCIlyru, nojyyeHue
KOHCY/ILTaUMK N0 OKa3biBAEMbIM YCIyram 1

_np).

Fipuxas Munnucrepersa KynsTypsl
Poccuiickoii enepaunu or
27.04.2018 Ne 599 «O6
YTBEPAIEHUH NOKA3aATENEH,
XapaKTepusyrowux oblne
KPHTEPHK GUEHKI KauecTea
ycliosuit OKasaHua YEnyT
OPraHM3aluAMU KyJbTYPbI».

Konekc 3Tuku 1 ciyxe6HOro
noeefeHns padornmkos M'BYK KK
«KTUAM3 nm. EJI. ®en
vimo_uxﬁmm:z: npukazom F'BYK KK
«KITMAMS3 um. E. 1. ®enuupinay Ne

355-OC or 10.10:2018 r.

VTILITay
:.LC—.:\:J

Mpuxkas TBYK KK «<KTUAM3 um.
E.J. @®enuupina» ot 15.04.2016 r.
Ne 153-0OC «O6 yTBepxaeHu
‘Tlonokenust 0 TpeOOBAHUAX,
:nomemw:mmzzz K eo_u_sm ONIENK bl 1

OOO%WQ,_;O,_,W_\:\_ C :Umm_\:._m_(_:
ACJTOBOTO CTUIIAN.
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Oreyrersue xanod u

, 3aMeuaHuil rpax
3aMecrurelin PaXaH,

Kacarouxcs
reHepanLHoro _ ot S 6 S “
rs 00poXxKeNTaTENLH .
AVPEKTOPA, B 4acTu i W\ v\ ooP e
o COOTBETCTBHU C BEMUIINBOCTH,
Kacarouences
npodeccuoHansHLIMU 1 KOMIETEHTHOCTH

BO3r1aBJisIcMOro
HanpasncHusa
ACATENLROCTIA.

3THYECKUMH HOPMaMK. | PabOTHWKOB OPraHU3aLni
KyJIbTYpbl, & TaKke GOopMbl
OAEXK/Tbi Y BHELUHETO
LE0BOrO CTHA.




_Ach_mxo ITUKH U CNyKeOHOro

noseacHua paborhnkos FEYK KiK

Veunienne KOHTPois 33 COONI0 ICHIEM
paboTHUKAMI OPraHH3auuii 06X

OCHOBHBIX NPABUIT TOBEAEHUS, POPMBI
ONIEXABI ¥ BHSHIHETO NENOBOTO CTUIIA.

Opranmsauis 1 NpoBeIeHie aHOHHMHEOIO
aAHKETHPOBAHKS Ha o MUHaNbHOM calite
oprauuzalmn B uessx obenenosanis
MHeNus NoTpeduTenei yeayr o kadecrse
OKA3LIBACMBIX YCNY T

lwﬂo:o_EsegF

3aMecTUuTeNb T€HEePalbHOIO AUPEKTOPA

MPYRLATIOB MPOHECCHOHATBHEN-STUKY-H-

_
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it .K}?._w um, B H - Demnnsraayy;

yreepxaennsli npukazom FEVK KK

«KITMAM3 uv. EJl. ®ennnbinay Ne
355-0C o7 10.10.2018 .

Tipukas FBYK KK «KTHAMS um. E.JT.

Demaupisay.or 15.04.2016 r. Ne 153-
OC «O6 yreepucnenin MomomeHE 0
TPEGOBAHNSAX, NPELALABIAEMBIX K
(hopme ofexIbl U BHELIAEMY BULY
COTPYAHUKOB, B COOTBETCTBHM C

TNaRMaaNE 1o

o R T
Hipasnaia A
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Poccuiickoii ®enepaunn ot 27.04.2018

Ne 599 «O6 yreepucuenni
nokasareneif, XxapaKTepusyIoLmx
obuuie KpUTEpHM OLEHKH KauecTra
YCNOBHI oKazaHus yenyr
D_u_.,m_.m:,mm_r:_x?:\_ 7«.. IETY Ur:v

3amecturenu
TeHEpanbLHOro
. AMPEKTOpa, B 4acTy
-=o|-= Kacatometics:
BO3IIABAAEMOTO
nanpagnenus
_ HESTENRHOCTH,

NOCTOAHHO

3amecTuTes

TEHepaLHOIO
MUPEKTOpaA

Yauaera 2.10.

MOCTOAHHO_

J.B. CxynapHon

T CHPYHHUTIOR:

Cobmonenue
paGoTHHKAMH
OpraHM3aluy 001X

npodeccruonanbHoii
TR 1 CCHOBHEIX
_.__umw:::o_wono::m

Mpoeenenue
perynspHoro
-aHOHUMHOTO- -

aHKETUPOBaHUs cpean
norpebuteneit ycuyr.

| Orcyrcreme xanofu -~ |
| - avevanuil rpakaaH, |
| Kacawluxcs f
BOOPOKEHATEABHOCTH, - |
 BEeXJIMBOCTH,
KOMMETCHTHOCTH mmoojé KOB/|
OpraHu3auuu KyAsTyphl. |

IlosblineHHE KatecTRa
NPEAOCTABASEMBIX VCIVI
oprafusaLHe.




